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The level of logistic customer service is the main advantage in
competitive activity of the modern market enterprises. Taking into account
that changes in enterprises working modes and in environment take place
quickly enough, it is possible to talk about the necessity in further
development of the systems of such phenomena monitoring.
The analysis of literary sources allows to say that the issue of
development of methods of economic monitoring of the logistic systems
hasn’t been studied thoroughly enough. There is a small number of works,
which purposefully consider the questions of economic monitoring. They
mainly focus on financial matters.
Literary sources today do not provide precise classifications of methods
of economic monitoring. However, taking into account that economic
monitoring overlaps with controlling, diagnostics etc we should use the
experience of these subjects.
Summarizing the review of the existing methods, it is possible to draw a
conclusion, that there are no materials considering the methods and models
of monitoring the objects of research. Most of the works basically deal with
analysis.
Relying on the determination of control methods, and also the concept
of monitoring, it is possible to give the determination of the method of
economic monitoring – it is the sum total of ways and methods which help to
achieve the goals of monitoring.
It is suggested to distinguish (to classify) monitoring methods into such
groups: supervision, evaluation, forecasting. When systematizing this
information and also taking into account the elements of logistic service, the
approach to forming the groups of methods of economic monitoring of the
logistic system is offered.
As the methods of supervision in the systems of economic monitoring it
is suggested to take the methods of collection of information as a basis, that
is used in marketing.

